
City of Gig Harbor 
Public Works – Utility Billing 

3510 Grandview Street, Gig Harbor, WA 98335 
Phone: 253-853-8251 

E-mail: utilities@gigharborwa.gov 
Website: www.gigharborwa.gov 

WATER-SEWER-STORM UTILITY START SERVICE REQUEST 

 Service Address 

Check One Owner  ☐ Tenant ☐ Property Manager ☐ 

Owner – Closing Date Will this be a rental property?    Yes ☐        No  ☐ 

Tenant – Lease Start Date Renting From 
Owner/Tenant Information 

Primary Account Holder 
Secondary Account Holder 

Mailing Address 

Primary Phone Number 
Secondary Phone Number 

Business Number Ext 
E-mail Address

Property Management 

Company Name 
Mailing Address 

Phone Number Contact Person 
E-mail

Managing Property For? 

Application is hereby made by the undersigned for the above stated service location. I agree that all applicable rates and charges for water, 
sewer, and storm service to the above property shall be paid in accordance with the now-existing ordinances and regulations of the City, or any 
ordinances and regulations passed hereafter. Water and sewer services extended outside City limits shall be charged at 1.5 times the City rate. I 
understand that the City will use all reasonable effort to maintain uninterrupted service, but reserves the right to shut off the water at any time 
without notice for repairs, expansions, nonpayment of rates or any other reason and assumes no liability for any damages as a result of 
interruption of service from any cause whatsoever.  

I understand and agree that failure to pay any amount due to the City of Gig Harbor can result in discontinuation of services until such time as 
payment has been received. I am hereby notified that service charges are deemed delinquent if not paid within 30 days following the billing 
date. Interest at the rate of 8% per annum shall be charged on all delinquent service charges. If charges have not been paid within 60 days of 
billing, the city shall mail a delinquent/shutoff notice and charged $10.00 for this first notice. If the account has not been settled within the time 
provided in the notice, then a 24 hour final notice will be issued at the property and the customer shall be charged $15.00. If the account has 
not been settled within the time provided under the second notice, the city shall shut off service and turn on again after full payment is made 
for all charges to date plus the $25.00 turn on charge. The city shall have a lien against the premise to which service was furnished and may 
enforce such lien by shutting off service. Additionally, the city shall have the option to enforce the delinquent utility charges pursuant to other 
methods allowable by law. (GHMC Ordinance 13.04.050) I understand that I will be charged a $25.00 fee for any returned payments. (GHMC 
3.48.020) 

I further understand that I must comply with the regulation of the State of Washington Department of Health, in the use of water and 
particularly the Cross Connection Control and Backflow Prevention, GHMC Chapter 13.06, Ordinance 1331. 

Rental Properties: Billing transfer of Water and Sewer to the tenant or occupant is for the convenience of the property owner. Storm Water 
charges will be billed to property owner. This transfer does not relieve the owner of responsibility for payment should the tenant/occupant of 
the service address fail to pay their charges. Collection of outstanding charges for vacated tenants is the responsibility of the owner. The owner 
of record will be mailed a duplicate delinquent notice should the account become past due. All charges remain against the property and failure 
to pay may result in discontinuation of service and/or a lien on the property. 

Print Name Signature Date 
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